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RESPONSE TO OFFICE ACTION 

Madam: 

This is in response to the Office Action dated September 30, 2002 and 
follows a Request for Continued Examination on January 30, 2003 and an interview with 
the Examiner conducted May 20, 2003 at the United States Patent and Trademark Office. 

IN THE ABSTRACT 

Please delete the following text of the Abstract, which appears on page 29 ? 
lines 9-15, and reads "Thus, the first software agent can direct or alter the parameters of 
the second software agent to define a new backup regimen for the backup cell controlled 
by the second software agent, 0r 3 if the second software agent fails or cannot function 
properly, the first software agent can direct the backup of the second cell. The software 
agents need not operate on separate computing devices. Additionally, a backup hierarchy 
may be achieved using the communication and control techniques of the software 
agents." 
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